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ñDucttapeless Heat Pumpò

[éand then she will only need duct tape to quiet my snoring]
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Itôs great when you get to 

market a product you can 

stand behind and know 

Itôs good for consumers. 
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In this session weôll talk about what weôve 

learned after 1 year of marketing Ductless 

Systems.

ÅConsumer Profile

ÅMessaging

ÅTactics 

ÅChannels
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Objective: 

ÅShare our understanding of DHP marketing   

after one year.

ÅHelp you position and market this product 

effectively.
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Understanding the marketplace: Who are we selling to?

The Customer Profile

ÅAge 30-70

ÅMale or Female

ÅMarried or Single

ÅWith or without kids, and their kids may have kids.

ÅHas a job, had a job or never had job.

ÅOwns a home

ÅDonôt like bad electric heating

Uuuhhhhhé OK.
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Understanding the marketplace: Who are we selling to?

The Customer Profile

ÅLikely lives in older home or a óstarter homeô with ERH

Å Know how cold a poorly heated home can be in the winter

Å Know how hot a poorly cooled home can be in the summer 

ÅTheyôve experienced uneven heating (cold spots)

Å Know how expensive electric heat can be

ÅDonôt like bad electric heating
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Understanding the marketplace: Who are we selling to?

The Customer Profile

Å May have suffered through many nights with a loud AC window unit. 

Å Forced to put their couch or bed in an undesirable place due to baseboards.

Å Maybe canôt afford a ducted system.

Å Arenôt planning on staying in the home long enough to justify cost.

Å Maybe there is no logical place to put a furnace and ductwork in their home.

Å Donôt like bad electric heating.

Å Maybe on a fixed income, retired.

Å If they have baseboards and small children, they have had a terrifying few yearsé

Å Have only had baseboards or wall heaters and donôt know much about HVAC.

Å Natural gas may not be available on their street, neighborhood or town.

Å Donôt like bad electric heating andé

THEY DO NOT KNOW THERE IS A SOLUTION FOR THEIR PROBLEM!
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There is a lack of consumer awareness.

Last year NEEA held focus groups to learn more about 

potential customers and what influences their decisionsé 

People said:

ñIf this product existed, I would buy it.ò
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There is a lack of consumer awareness.

There is a lack of consumer awareness.

There is a lack of consumer awareness.

There is a lack of consumer awareness.

There is a lack of consumer awareness.

There is a lack of consumer awareness.

There is a lack of consumer awareness.

There is a lack of consumer awareness.

There is a lack of consumer awareness.

There is a lack of consumer awareness.

There is a lack of consumer awareness.
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We Need to Build Consumer Awareness:

Å Reach and educate potential consumers.

Å There is a solution to their problemïand it is affordable.

Å People want to help them pay for this upgrade!

Å This technology is endorsed and supported by the EPA, 

DOE and their local utility ïpeople we trust!

ÅYOU DONôT HAVE TO LIVE WITH BAD ELECTRIC HEAT!

ÅYOU DONôT HAVE TO LIVE WITH BAD ELECTRIC HEAT!

ÅYOU DONôT HAVE TO LIVE WITH BAD ELECTRIC HEAT!
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Turn viewers into potential customers. 

Attract. 
Give them a headline they can relate to. We understand your problem. 

Engage. 
Provide a solution or a compelling offer $$$é ñthis product is for me!ò

Inform. 
Give viewers the critical details they need to decide to make a purchase. 

So lets talk marketing.

I have to have this NOW.
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Three things that confuse people.

1. Heat pump

2. Ductless heat pump 

3. Mini-split ductless heat pump

Should these words be in our headline?

(normal people)

WORDS.
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mini-split ductless heat pump
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Consumer survey

ñWhat is a mini spilt ductless heat pump?ò

Å20 Seattle/Tacoma homeowners polled

ÅAges 25 to 50

Å12 males / 8 females

Only ONE right answer was submittedé 

and sadly, it was a guess.

(normal people)
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What is a mini spilt ductless heat pump?

Some kind of heating system adapter?

One of the new hybrid pumps that runs on both electric 

and gas? The ductless thing is throwing me - it must tie 

in to your existing system?

It is some kind of a heater that could be installed 

without needing a vent.
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What is a mini spilt ductless heat pump?

I would guess itôs some type of small water heater.

A computer cooling apparatus? 

It sounds like a device you could put in the wall between 

two rooms that would push heat into both.

A small, heat generator that doesn't have ducts and 

blows hot air in two directions?
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What is a mini spilt ductless heat pump?

When it's cold it pulls heat from the ground. When it's 

hot, the same but blowing cold air.

Connect to your clothes dryer to heat your home?

A mini split ductless heat pump provides heat to two 

different areas without pipes.

A geo-thermal type heat pump.
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What is a mini spilt ductless heat pump?

A mini split ductless heat pump isé something I must 

not need, since I don't know what it is.

Itôs that thing that simultaneously keeps the fried 

chicken and burritos at the perfect temperature at 7-11. 

Small heating/cooling unit that doesn't require ducts?

32 year old female

North Seattle

First time homeowner

Has forced air gas heating
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These are the pumps people know. 

Weôre selling heating systems.

Heat pump???
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ñsingle-family human transportation unitò


