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Successful Strategies
for Marketing DHPs

Presented by

Ben Yenter wmarketing birector NW Ductless Heat Pump Project

www.nwductless.com



NUCTIESS HEAT PUMP PROJECT www.nwductless.com



www.nwductless.com



NUCTIESS HEAT PUMP PROJECT www.nwductless.com



Ul WS HEAT PUMP PROIECT www.nwductless.com




www.nwductless.com



www.nwductless.com




www.nwductless.com



N Duteel ess Heat

[ eand then she wil/l only need d
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| t 0s great when
market a product you can
stand behind and know

| t 0s good far ¢
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Il n this session weoOl |l
learned after 1 year of marketing Ductless
Systems.

AConsumer Profile
AMessaging
ATactics
AChannels
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-
Objective:

AShare our understanding of DHP marketing
after one year.

AHelp you position and market this product
effectively.
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Understanding the marketplace: Who are we selling to?

The Customer Profile

A Age 30-70
A Male or Female

A Married or Single
A With or without kids, and their kids may have kids.

A Has ajob, had ajob or never had job.

A Owns a home
ADonédét | i ke bad el ectric heat
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Understanding the marketplace: Who are we selling to?
The Customer Profile

ALikely lives in older hoBrRd or a
A Know how cold a poorly heated home can be in the winter

A Know how hot a poorly cooled home can be in the summer
ATheyodove experienced uneven heat.
A Know how expensive electric heat can be

ADonédét | i ke bad electric heat
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Understanding the marketplace: Who are we selling to?
The Customer Profile

May have suffered through many nights with a loud AC window unit.

Forced to put their couch or bed in an undesirable place due to baseboards.
Maybe canot afford a ducted system.

Arendt planning on staying in the home 1| o0
Maybe there is no logical place to put a furnace and ductwork in their home.
Dondét | i ke bad electric heating.

Maybe on a fixed income, retired.

| f they have baseboards and small childre
Have only had baseboards or wall heaters
Natural gas may not be available on their street, neighborhood or town.

Dondét | i ke bad electric heating andeé

THEY DO NOT KNOW THERE IS A SOLUTION FOR THEIR PROBLEM!

To o o To To To Io Io Do Do Do
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There is a lack of consumer awareness.

Last year NEEA held focus groups to learn more about
potenti al customers and what 1| n

N
—

t hi s product exiI
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There is a lack of consumer awareness.
There is a lack of consumer awareness.
There is a lack of consumer awareness.
There is a lack of consumer awareness.
There is a lack of consumer awareness.
There is a lack of consumer awareness.
There is a lack of consumer awareness.
There is a lack of consumer awareness.
There is a lack of consumer awareness.

www.nwductless.com



We Need to Build Consumer Awareness:

A Reach and educate potential consumers.
A There is a solution to their problem i and it is affordable.
A People want to help them pay for this upgrade!

A This technology is endorsed and supported by the EPA,
DOE and their local utility T people we trust!

AYOU DONO6T HAVE TBADELBCERIGHEAH
AYOU DONO6T HAVE TBADELBCERIGHEAH
AYOU DONO6T HAVE TBADELBCERIGHEAH
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Turn viewers into potential customers.

Attract.

Give them a headline they can relate to. We understand your problem.

Engage.

Provide a solution orntahicso nppreolduicntg iosf f

Inform.

Give viewers the critical details they need to decide to make a purchase.
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Three things that confuse people.

1. Heat pump
2. Ductless heat pump
3. Mini-split ductless heat pump
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N Wh at minsspid ductless heat pump? o

A 20 Seattle/Tacoma homeowners polled

A Ages 25 to 50
A 12 males / 8 females

Only ONE right answer was S|
and sadly, it was a guess.
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What is a mini spilt ductless heat pump?
Some kind of heating system adapter?
One of the new hybrid pumps that runs on both electric

and gas? The ductless thing is throwing me - it must tie
In to your existing system?

It iIs some kind of a heater that could be installed
without needing a vent.
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What is a mini spilt ductless heat pump?
| woul d gQguess 1 tos some type
A computer cooling apparatus?

It sounds like a device you could put in the wall between
two rooms that would push heat into both.

A small, heat generator that doesn't have ducts and
blows hot air in two directions?
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What is a mini spilt ductless heat pump?

When it's cold it pulls heat from the ground. When it's
hot, the same but blowing cold air.

Connect to your clothes dryer to heat your home?

A mini split ductless heat pump provides heat to two
different areas without pipes.

A geo-thermal type heat pump.
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What is a mini spilt ductless heat pump?

A mini split ductless heat pl
not need, since | don't know what it is.

| t 0s that thing that simultat
chicken and burritos at the perfect temperature at 7-11.

Small heating/cooling unit that doesn't require ducts?
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These are the pumps people know.
We O r e shedtingisysgems.
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Nsi nfgdmi |y human tr ans
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