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Ductless Messages That Work 

Displace NOT Replace— Let the DHP displace the majority of your 

usage and let existing system provide the additional load, if needed.  

A single DHP will bleed air throughout the home especially smaller 

homes that are under 1800 SF.  It will do the majority of the work. 

Baseboard Heated Home 



Ductless Messages That Work 

Ductless Heat Pump Home 

Math is hard!  Single headed Ductless Heat Pump units cost between $3,500 to $5,000 

installed and last about 20-years with minimal maintenance. At roughly $350/year 

KWH savings it quickly pays for itself.    

 

1.   Payback 6-10 years 

2. Customer can now live in comfort 

3. Cooling in the summer 

 

 

 



Ductless Testimonial 
 Mount Vernon, WA  

We bought the Ductless Heat Pump because our heat source 
was baseboard heating. We have had the heat pump for 
about 3 months and are extremely happy with it. We have 
noticed that we are getting warm air not only in our living and 
dining room but also in the kitchen and office. The kitchen and 
office are in L shaped rooms off the living room and we were 
quite surprised that the heat pump warmed and cooled these 
areas so effectively. Overall we find this system to be 
outstanding!  

  

 David and Carla H.  
Mount Vernon, WA  



• Overall, consumers had few major concerns 

• Most frequent concerns: 

• Price 

• Operating cost 

• Maintenance 

• Less frequent concerns (mostly from 
Baseboard/Wall Unit customers): 

• Effectiveness/Comfort 

• Appearance 

• Installers believe consumers most concerned 
with appearance and effectiveness but this 

was only a secondary concern 

Consumers’ Concerns Before Installing 



Just Try to Take Away My Microwave 



What does PSE Offer to Help Contractors?  
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 Energy Advisor Hotline - 1(800)-562-

1482 Monday through Friday 8:00 

AM to 5:00 PM 

 Program has available FREE Co-

branded fliers for contractors 

interested in selling Ductless Heat 

Pumps.   

 Need contractor logo and 

contact information.   

 Will print & send out FREE. 

 FREE Brochures, Forms, and Energy 

Efficiency Guides available to our 

contractors for distribution to their 

customers 

 www.PSE.com/rebates 

 

http://www.pse.com/foryourhome
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GoingDuctless.com: Consumer website 



Regional campaign objectives  

• Influence word-of-mouth activities across the Northwest, 

leveraging online and social media channels 
 

• Provide a flexible regional platform for utility & trade partners 

to leverage 
 

• Increase campaign reach & frequency by strengthening 

partner media dollars, utilizing NEEA’s non-profit status 

 

 

 



Sweepstakes: Facebook and microsite 

http://goingductlesscontest.com/
http://www.facebook.com/Goingductless?sk=app_210180319039562


YouTube Channel: King of HVAC 

http://www.youtube.com/goingductless


Campaign Advertising: Online 

Facebook 

 
Online Banner Ads 

Google Adwords 



Campaign Advertising: Print Ads & Billboards 



Postcards and Direct Mail 

Email to 5,500 
Loyal DHP Owners 

(Contest Code) 

 

Code forwarded 
to Friends + Family 

 

Postcard to 12,000 
Loyal DHP Owners 

(Contest + QR Codes) 

 

http://dlstage.mixologic.com/


Campaign Promotional Tools 



Public Relations 



Preliminary Results: 9/27 – 10/25 

Sweepstakes/Project Website 
• Sweepstakes Entries: 377 

• Microsite Visits:  1,743 

• Visits since campaign launch: 8,012 

• Pageviews since campaign launch: 

32,142 

• Avg time on site: 3:56 minutes 

 

Facebook Ads 
• Impressions: 400,568 

• Clicks: 359 

• Click-thru Rate: .050% 

• Friends: 507 

 

YouTube Channel 
• Total Views: 1,497 

 

 
 

http://www.youtube.com/goingductless


Marketing Support for the Region: Templates 



Marketing Support for the Region: Collateral & Toolkits 

Assets/CampaignBrochure_09-20-11_lowres.pdf


Marketing Support for the Region: Manufacturer Brochures 

1:1 messaging 



Contact the team at 

marketing@goingductless.com  

or visit the Project booth! 

 

 

 

 

Learn more at 

‎www.GoingDuctless.com/Partners 
 

Questions? 

mailto:marketing@goingductless.com
http://www.goingductless.com/Partners

