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Ductless Messages That Work

Displace NOT Replace— Let the DHP displace the majority of your
usage and let existing system provide the additional load, if needed.
A single DHP will bleed air throughout the home especially smaller
homes that are under 1800 SF. It will do the majority of the work.

Baseboard Heated Home
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Ductless Messages That Work
Ductless Heat Pump Home

Math is hard! Single headed Ductless Heat Pump units cost between $3,500 to $5,000
installed and last about 20-years with minimal maintenance. At roughly $350/year

KWH savings it quickly pays for itself.

1. Payback 6-10 years
2. Customer can now live in comfort
3. Coolingin the summer
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Ductless Testimonial

Mount Vernon, WA

We bought the Ductless Heat Pump because our heat source
was baseboard heating. We have had the heat pump for
about 3 months and are exiremely happy with it. We have
noticed that we are getting warm air not only in our living and
dining room but also in the kitchen and office. The kitchen and
office are in L shaped rooms off the living room and we were
quite surprised that the heat pump warmed and cooled these
areas so effectively. Overall we find this system to be
outstanding!

David and Carla H.
Mount Vernon, WA
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Consumers’ Concerns Before Installing

« Overall, consumers had few major concerns
« Most frequent concerns:
* Price
» Operating cost
* Maintenance

* Less frequent concerns (mostly from
Baseboard/Wall Unit customers): d

« Effectiveness/Comfort V
« Appearance

» Installers believe consumers most concerned
with appearance and effectiveness but this
was only a secondary concern
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Just Try to Take Away My Microwave
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What does PSE Offer to Help Coniractors?

= Energy Advisor Hotline - 1(800)-562-
1482 Monday through Friday 8:00 D U CTLESS
AMTo SO0 PM HEATING & COOLING SYSTEMS
= Program has available FREE Co-
branded fliers for contractors
interested in selling Ductless Heat

Pumps.
= Need confractor logo and
contact information.
= Will print & send out FREE.

» FREE Brochures, Forms, and Energy
Efficiency Guides available to our
contractors for distribution to their

UPGRADE

YOUR ELECTRIC HEAT

Save Energy & Money
Ductless systems use 25% to S0%
energy to heat your home.

Experience a More
Comfortable Home
ra ¢ ns evenly circulate

Utility Rebates &
Tax Credlts Aval!able
Qua I! ome eive
51, ( v Pu l J [ ay!

Air Conditioning

Comes Standard

Systems standa
with ai _';'r:hh oning

Low-Cost
Easy Installatlon
installatio and
nexpens uu or

customers DISCOVER DUCTLESS HEATING [ _, — -
. www.PSE.comrebates CCoolesveTENs | B2 Cp.

and cooling system for electrically heated homes. These systems are safe, o N Yo U R
quiet and heat rooms evenly at a fraction of the cost of baseboards or wall
HEATING BILL |

heaters. &
@ PUGET SOUND ENERGY e

Energy To Do Great Thin
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http://www.pse.com/foryourhome

NW Ductless Heat PumpPROJECT -

Marketing and Selling
Ductless Systems

Alexis Allan, NEEA



NW Ductless Heat PUumpPROJECT

MARKETING DUCTLESS HEAT PUMPS
IN THE NORTHWEST

NOVEMBER 1, 2011



GoingDuctless.com:

D U C TI E S S FIND AN INSTALLER | conTacT us | Fac  [EECURIIEE Ao e S

HEATING & COOLING SYSTEMS S

WHAT’'S A DUCTLESS SYSTEM? TESTIMONIALS MAKING THE SWITCH RESOURCES ABOUT US

Keep it comfy, Northwest What your neighbors
are saying
DISCOVER DUCTLESS ano PLAY TO WIN s aui effcent ond

heatthy. The biggest benefit

DISCOVER DUCTLESS

The 70s called, and they want their
heater back! Discover ductless
heating and cooling systems for your
home. A ductless system can save
you up to 50% on your heating bill
compared to electric baseboard, " E READ MORE ©
wall and ceiling heat. Upgrading is .
easy and affordable. Enter now for a
chance to win $10,000 and other - Y s o
prizing for exploring ductless o Find an installer
technology. | A : See the growing list of qualified

p installation professionals in your local

community.

FIND AN INSTALLER ©

is comfortable, even
temperature year-round.” —

Joy, Vancouver, Wash.

HELPFUL RESOURCES YOU MIGHT BE ELIGIBLE TO SAVE
Making an informed decision for your familiy is UPT0 30% 8 BHSILESS
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Regional campaign objectives

activities across the Northwest,

leveraging online and social media channels

« Provide @ for utility & trade partners
to leverage
* Increase campaign by strengthening

partner media dollars, utilizing NEEA's non-profit status
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Sweepsques: Facebook and microsite
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http://goingductlesscontest.com/
http://www.facebook.com/Goingductless?sk=app_210180319039562

YouTube Channel:

Worst Ways to Heat and Cool your Home

From gongouciess | Sep 12 2011 | Kivew

View comments. related videos. and more

SS37LD|

Subscnbers (2)
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http://www.youtube.com/goingductless

Campaign Advertising: oniine
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Online Banner Ads

DISCOVIR DUCTLESS MEATING & COOLIMG  WiM 50000
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Campaign Advertising:

AND THEY WANT THEIR HEATER BACK.

GOING DUCTLESS.COM

The 70s called & they their heater back.

wiN ${0,000

You ¢an win

810,000

Euter uom:

. ' less.
Gomg[}‘qgtness com
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Postcards and Direct Mail

Email to 5,500
Loyal DHP Owners
(Contest Code)

Code forwarded
to Friends + Family

@‘0

Postcard to 12,000
Loyal DHP Owners
(Contest + QR Codes)
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http://dlstage.mixologic.com/

Campaign Promotional Tools
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Public Relations

sustainable

business
oregon

Local news Natlonal news

Volices blog

Archives

NEEA launches new campaign for
ductless heat pumps

b Aree] M hecorrmend

ﬂ Share Smad
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The Norttwest Energy Efcien

new consumer campagn Tuesday that will aim to further
pramote ductiess heal pumps as an eflicient chosce for
replacing elecine hoat

[he whemsical campaign taunts with the ke “The 708
cabed, and ey want 1hei hoster back”™ and fealures
onkng Voeos of the "IGng of HYAC® and inferactive
onkne postcards A chance 1o wan $10 000 Tor looking
into the technalogy B's the latest move i the ductiess
hest pump program launched by NEEA in 2008

Alexis Allan ressdental cosrabons manager for

Lolacge mage
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Preliminary Results: 9/27 — 10/25

Sweepstakes/Project Website -
« Sweepstakes Entries: 377
* Microsite Visits: 1,743
« Visits since campaign launch: 8,012

« Pageviews since campaign launch:
32,142

« Avg time onsite: 3:56 minutes

—_

Facebook Ads = |
« Impressions: 400,568
« Clicks: 359 -
« Click-thru Rate: .050%
« Friends: 507 —

WDIERI |3

$$3119Na

YouTube Channel }
« Total Views: 1,497

NW Ductless Heat PumpPROJECT

4
neea


http://www.youtube.com/goingductless

Marketing Support for the Region: rcrmpiates

DUCTLESS

HEATING & COOLING S EMS
DUCTLESS Loy DUCTLESS

HEATING & COOLING

HEATING & COOLING

e
Save Erergy b Meney

UPGRADE
Crparionce & Mare YOUR GLICTRNC NOAT
Comvlmrtabie Hwne

Uy Rebwies & Camtme wow
Ten Credris Aveiiatie iy St £

1 T besta
o Cmoresey

Al Conditinning
Comen B anderd

.

DISCOVER DUCTLESS HEATING
& COOLING SYSTEMS 25.50"

ON YOUR
HEATING BILL

SAVEUPTO |

YOUR LOGO

FOR WORE SFDRMNATION PUERSE Al X
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Marketing Support for the Region: Collateral & Toolkits

You wish you were this

comfortable

1456 T8N
wwwwebsite.com

DUCTLESS

GoingDuctless.con
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Assets/CampaignBrochure_09-20-11_lowres.pdf

Marketing Support for the Region: manufacturer Brochures

1:1 messaging

NW Ductless Heat PumpPROJECT

4
neea



Questions?

Contact the team at

marketing@goingductless.com

or visit the Project booth!

pucTLEss B

Called £

Lo | Tn:ﬁu
$10,000

B Goiugbumuwm*w

Learn more at

You wish you were this

comfortable

DUCTLESS

www.GoingDuctless.com/Partners
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