Northwest Ductless Heat Pump Project
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NUCTIESS HEAT PUMP PROJECT www.nwductless.com



Overview of Presentation

*Things to know before you install
*Connecting with your customers
*Forms approval process

«Staying In the loop
*Post-installation opportunities
*Questions and feedback from you

www.nwductless.com



Getting started

Contractor participation:

*Program orientation
— Webinar 2x month

*Technical trainings

NEEA Events

NW Ductiess Heat Pump Project Events
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Getting started

Manufacturers and Distributors:
*Equipment
*Training
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Product Information

Qualitying equipment:

To be elgitie for Leiity Incentives, Jucliass Neat puMp syStems Nstaled vougn the proett must be spit sysiam Paat pumps employing
inverier<riven outdoor compressor units, and Inyartar criven or vanabie Speed INCOar bicwars INVEar criven INoar LNts are Prefemec
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Prafarred Manufacturers:
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% Support contracions with & wal maintainec distribuson channal

Daikin
Fujitsu

LG
Mitsubishi
Sanyo

Technical Support;
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Know your territory

Utility participation list
— Eligible applications
— Incentive amounts
— Loans
— Unique requirements

Process Flow Calendar

Marketing Materialy

Ductless site, your resoy

Product information
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Know your territory

Participation forms
*Generic vs. customized
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Marketing and sales tools

Resources for utilities:

*Templates
«Sales sheets

‘Manage your
response rates

Ductless Heating and Cooling Systems
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Marketing and sales tools

Resources for contractors:

*Lead generation
— GoingDuctless
— Utility driven programs
*Templates
«Sales sheets

® Low-Cost Loy instaliction
FABRISE < 083 Seuw FT Prmcerme et

o Geot Ar Condihoning

® Get up to 31 500 In ulility rebates!
o VR S RGT oty 1 P 1 P g
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Marketing and sales tools

Resources for contractors:
 Cost of heat worksheet

Cost of Heat in the Northwest

Delivered BTUs
Unit Cost System Distribution Combined Cost produced
Heating System Type Unit BTUs Per Unit | Cost Per Unit | (per million btu's) Efficiency Efficiency Efficiency | (per million btus) | (per dollar spent)
Electric Resistance Heat kWh 3,413 $0.07 $20.51 100.00% 100.00% 100% $20.51 4,875,714
Ductless Heat Pump kWh 3,413 $0.07 $20.51 250.00% 100.00% 250% $8.20 12,189,286

Directions for use:

Using the information provided within your monthly utility billing statement to edit the "Cost Per Unit" value that your
utility charges for fuel/power.

**Data provide with this sheet is an average cost for the region and may not accurately reflect your local utility costs**
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Connecting with the homeowner

S

D No Youare NOT eligible to participate in this
project.

O Electric furnace ¥ you have a fumace, you may
or may not gualify for progect participation. Verify
your ebigibiity with your controctor and utility.

Please note Secondary heating systems are
allowed only if electric resistance heoting is used
as primary heating system

D Yes ¥ you have o natural gas meter at your house,
you ore NOT efigible to participate in this project

D Manufactured /f the home was manufoctured,
you MAY or MAY NOT qualify for this project
Verify your eligibility with your contractor and
utility

D Multi-family If you live in o building with five
or more dweiling unts, you are NOT eliqule oo

|dentify target homes

*Walk homeowner through
eligibility process

— Ensure forms are complete
*Submit forms to the project
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Approval Processing

Process flows:
— Avallable on www.nwductless.com

Installation Approval
Process

Project
recovers
missing or -
incorrect
info
Contractor or Utility v
Qualfied no:'.s com: eted e
installation of ! p°:“’°' o 9! To Project - . ? ', . No
system anic P"“?"‘ complete -
| —— T u | [ Protctomass |
- Project Utiiity and Utiity sends
Contractor that incentive rabate
» Yes — enters Into RO e\ e
datebase staliation meets directly 1o the
NW DHP project consumer
standards
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Approval Processing

Utilities:
*Secure database

— Monitor status of each
application

— Download data

*Recelve emall updates
and electronic copies of
applications

www.nwductless.com



Approval Processing

Contractors:
Establish DHP contact person

*Recelve emall updates and electronic copies of
applications

www.nwductless.com



Program communications

Dear comiractors,
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Newsletters:
— Program updates
— Notes from the field

— Highlight contractors
and installation
numbers

Project emails
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Program communications

o
Jites GUCTLESS HEAT PUNP PRC

: Q u arte rly We b I n arS Manufacturers / Distributors Contractor:
— OCtO ber 7th’ 2009 Home » Utilities » Resources
1130am-1230pm Project Resources

To view a list of project oriented contractors or a list of utility pa
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Customer satisfaction

Quick Guide for Homeowners
— Be prepared for QA inspection

Getting the Most Out of Your
Ductiess Heat PUmp .« iomeowners ou
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Customer satisfaction

Customer testimonials/installation photos

‘Use In marketing materials

eSend to project Ductless Heating and Cooli
— GoingDuctless.com e S
— Monthly newsletters

www.nwductless.com



Questions and suggestions

*What types of tools would YOU like to see?

*Experiences you'd like to share?

*Questions?

www.nwductless.com



Contact information

Erica Thompson
ethompson@fluidms.com
(503) 808-9003 ext.107

Thank you for your participation in the NW
Ductless Heat Pump Project!!!

www.nwductless.com



